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1. O6mue nonoxenns

1.1. Hacrosimias HHCTPYKLHS MO CONpPOBOXICHHI) HHBAJIHAOB W JIHIl C OTrpaHHYEHHBIMH
BO3MOKHOCTSIMH 3710pOBbs (naiiee - MHCTpyKuws) paspaboTana B LEAX:

- HENOMyCTUMOCTH NuCKpuMHHaiiu B MBYK «KJIK» mo npu3HaKy WHBaIMIHOCTH, TO €CTh
Mo00e pasmuuKe, MCKIIOYCHHE WIH OPaHWYEHHE MO MPHYHHE HHBAIWIHOCTH, HETbIO IHOO
PE3y/IbTATOM KOTODBIX ABISCTCS VMAJICHHE WM OTPHLIAHHWE TIPH3HAHMSA, DEajH3allid WIH
OCYIICCTB/ICHHS HAPABHE C IPYTHMH BCEX rapaHTHPOBaHHBIX B Poccuiickoit @enepanuu npas u
CBOOOZ 4Y€NOBEKa M IPaKIaHHWHA B MOJHTHYECKOH, JKOHOMHYECKOIA, COLIMATIbHOH, KYJIbTYPHOIA,
TPOKIAHCKOM WIIH JTH000H HHOM 00J1aCTH.

- PealM3aLWH NPaB NMOCETHTENCH C OrPaHHYEHHBIMH BO3MOKHOCTSMH 310pOBb (manee - OB3)
Ha MOJYIEHHE YCIYT B chepe KyIbTypsL

1.2. Hactosmas HMHCTpykums o0s3aTenbHa IS WCHOMHEHHS BCEMH corpyaarkamMu MBVYK
«KybTypHO-10CYTOBBII KOMILIEKCY.

1.3. B cootBeTcTBuH ¢ HacTosimed WHCTpYKIMeH COTpYIHHKH MPOXOISAT HMHCTPYKTAX H
00yYeHHE 10 BOMPOCAaM, CBA3aHHBIM C OOECIICYeHHEM JOCTYIHOCTH [Jii WHBAJIHIOB H JIHL C
OB3 00BexTOB H yCayr, B TOM YHCIE C y4acTHEM MEPCOHaNa (C OKa3aHHWEM TOMONIIM Ha
00BEKTax B MPEOIOIEHUH 0APbEPOB M COMPOBOKACHHH MHBAIMAA WITH JIHIIA C OB3).

1.4. MIHCTpYKTa MPOBOIUTCS OTBETCTBEHHBIM JIHIIOM 33 PabOTy C MHBAIMIAMH H JHIAMH C
OB3. '

1.5. lns yueta paboTsl 10 HHCTPYKTAXy M 0GYHEHHIO COTPYIHHKOB [0 pabote ¢ muamu ¢ OB3
¥ WHBAIHIAMH BENCTCS «OKypHal HHCTPYKTaXa MO COMPOBOKICHHIO HHBATHIOB M JIHI[ C
OrpaHMICHHBIMH BO3MOXHOCTAMM 3710poBbsi (OB3)». ®opma jKypHana mnpencTaBlcHa B
npuiokeHHH 1. B kypHane BemeTcs 3ammuch TeMbl HHCTpyKTaka, atel, ®UO, H0DKHOCTH
COTPYZHHKOB, NMPOLICANINX HHCTPYKTaX, a Tawke ®HO, 10/KHOCTE W MOAMKCH COTPYIHMKA,
MIPOBOMUBIIIETO €TO.

1.6. Jlonyck k paboTe BHOBb NMPHHATHIX PabOTHMKOB OCYIIECTBISETCS TOCIE TIPOXOXKACHHS
HHCTPYKTaXka 10 BOMPOCaM JOCTYITHOCTH Ha OO BEKTE.

1.7. Becem cotpynHukam rpu o6menny ¢ uuamu ¢ OB3 cobmonats TIpaBHJIa ITHKETA.

1.8. Tlpu oOmEHHH C JHIAME, WCIBITBIBAIOMIAMHE TPYIHOCTH OpH MEPENBHKEHUH, CICAYET
YBENIOMHTb O HamM4uH Ha 00bektax MBVYK «KJIK» ONpeaeneHHOr0 CHEMHAIBHOrO
000pynOBaHHs I HHBATHAOB M JHil ¢ OB3 H BO3MOKHOCTH MOJBb30BATHCH HM. CoTtpyaHukH
00513aHBl BCTPETUTH, BEXKIHBO OOBACHHTbL, TE HAXOAMTCS HYXHBIH O0BEKT WHBaIMIY,
yOeIUTBCS B TOCTYITHOCTH MPOXOZaA, Ky/a CIeAyeT NepeBHraThCs. 3anpemaeTcs NpUKacaThes K
MHBAMTHOH KOJISICKE ¥ MEHATh €€ MECTOMOJIOKEHHE 6e3 COrTachs WHBammMaa WiM muma ¢ OB3.
IIpn OTKpBITHH TsDKENBIX IBEpEi, MPH MEPEIBIDKCHHH MO NapKeTy WM KOBpaM C UTHHHBIM
BOPCOM pEKOMEHAYETCS MPEIIOKHTL NOMOIIL HHBAIMAY WiH iy ¢ OB3, momssyromemycs
MHBATMIHOH KOJSCKOH WM KOCThUIAMH. COTDYIHHKH JO/DKHBI [TOMHHTBH, 9TO HHBATHIHBIC
KONACKH OBICTPO HAOMPAIOT CKOPOCTh, H HEOKWIAHHBIE PE3KHE MOBOPOTHI W TOTYKH MOTYT
NIPHBECTH K [TOTEPE PABHOBECHS H OMPOKHIBIBAHHIO HHBAIHIHOH KOJISCKH.

1.9. YcnbimaB 3BOHOK BbI30Ba, BCTPETHTh MHBAIHIA HA KpeCie-KOJIACKe (WM UHBAIKWAA IPYroM
KaTerOpHH) MEPel BXOAOM B 3[aHHE M OKa3aTh €My [IOMOLIb OpH BXOZE (BBIXOZE),
COTIPOBOKACHHH JI0 MECTA.



1.10. Oka3aTe MOMOIIb WHBATKIY MPH BINOIHSHHH ICHCTBHI CaMOOOCITY)KHBaHHS C YYETOM
BPEMCHH €r0 HAXOXKICHHA B YUPEKICHHH (ITOMOYb CHATh BEPXHIOI OICKIY, MOCETUTH CaHy3e
U T.0.).

1.11. Obecrieunts BO3MOKHOCTS OKa3aHHS OMOIIM MHBATHIY B 3aTPyIHCHHBIX CHUTyalMsAX BO
Bpems HaxoxacHHS B MBYK «KJIK».

1.12. Tlocne mpenoCTaBIeHUs YCIYyTH CONPOBOIUTE MHBATHIA HA KPECIIe-KOJISICKE (WM Opyroi
KaTETOPUH ) K BBIXOY U3 MOMEIICHUS.

1.13. Okasate npu HEOOXOIMMOCTH MOMOIIL HHBATHIY MPH MOCAIKE B COLHAIBHOE TAKCH MU
HHOE TPaHCIOPTHOE CPENCTBO.

1.14. Cobnronate MpodeCcCHOHANBHYIO THKY B3aHMOOTHOINCHHI W HE JNOMYCKaTh CHTYalHH,
NPENATCTBYOIIMX NOTYIEHHUIO HHBATUIOM YCITYT.

1.15. OcyecTsnarte pa3bACHEHHsSI B JOCTYIHON 1S MHBATHIOB (OpMeE MOpsiIKa MOCELIEHUS
YupeskneHus.. ’

2.1lpaBuia 3THKeTa NPH O0LICHHH ¢ HHBATHIAMH

2.1. Tlpasnna 3THKETa MpH OOIICHAN C HHBATHAAMH 111 PabOTHHKOB NPEACTABISIOT c060it CBON
OOUIMX TPUHUMNOB M TIPAaBHJI, HANPABIEHHBIX HA COOIONCHHE MOPATBHO-3THYECKHX M
HPaBCTBCHHBIX HODM, MOJC/IH MOBEACHHMSA pPabOTHHKAMH MpH OOIIEHWM C HHBAIMIAMH H
APYTHMH MaJlOMOOHIIbHBIMH I'pakaaHamu (aanee - MI).

2.2, llenbi0 HACTOANIMX TPAaBHJI SBJSETCA YCTAHOBICHHE 3(DODEKTHBHOTO OOmICHHT ¢
UHBa/IMAAMH W 1pyrumu MI, a Taioke Oka3saHWe WM TNIPH 3TOM HEOOXOIWUMON TMOMOIIH B
NPEONI0ICHHH 0apbepoB, MEMAOIINX MOy ICHHIO UMH YCIYT HAPAaBHE C IPYTHMH JTHLIAMH.

2.3. Kaxmpli paboTHMK YUpekIeHWs NOMKEH NPHHHMATh BCE HEOOXOIHMBIE MEpBI 75
Pa3BHTHS KOMMYHHMKATHUBHBIX KOMIICTCHLMH, VMEHH W HaBBIKOB, HEOOXOOHMBIX IS
30 (PeKTHBHOrO 0OINEHNS IPH OKAa3aHHH TIOMOIIM WHBAIKIAM H apyrum MI'.

2.4. 3nanwe u cobmoneHHe pabOTHHKAMH MONOXKEHHH [IpaBAT ABASETCS ONHHM K3 KPHUTEPHEB
OLIEHKH Ka4eCTBA UX NPO(ECCHOHATBHOMN IEATENBHOCTH, a TAIoKe HEOOXOTHMBIM YCIIOBHEM [UIS
CO3/aHHUs H TIOANCPKAHKA PEMYTAlHH YUPEKACHHS, OPMHUPOBAHHS MTOJI0KHTENBHOM KyIbTYPbI
OOIICHHS NPH OKAa3aHMH MOMOLH HHBAHAAM M IpyTrHM MI .

2.5. OCHOBHBIE KOMMYHHKATHBHBIE HABBLIKH PH OOMICHAH C HHBATHIAMH:

- u30eraTh KOHQIMKTHBIX CHTYALIHIA;

- BHUMATEBHO C/TyIIaTh HHBATHAA H CIILIIATE €r0;

- PETY/IHPOBATH COOCTBEHHBIE SMOIIMH, BOHHKAIOIIME B MPOLIECCE B3aUMOICHCTBHS

- 00eCneYHBaTh BHICOKYHO KYIBTYPY H 3THKY B3aHMOOTHOLICHHMIA;

- LIMBHJIH30BaHO NIPOTHBOCTOATh MAHUITYIHPOBAHMIO,

- COMHEBAsCh, PACCYHTBIBATEH HA CBOM 31PaBbiii CMBICI H CIIOCOOHOCTE K COYYBCTBHIO;

- OTHOCHTBCS K IDYTOMY HYEJI0BEKY, Kak K cebe caMOMy, TOYHO TaK e €r0 yBaXKaTh.

2.6. O6umue npaBuiIa STHKETA OPH OOLICHHH C HHBATHIAMY:

2.6.1. OOpamenue K 4YeNOBEKy: KOTJa Bbl pasTOBAaPHBACTE C WHBAIHIOM, obpatnaiitech
HETIOCPEACTBEHHO K HEMY, 2 HE K COIMPOBOXIAIOLIEMY HJIH CYPIOIEPEBONYHMKY, KOTODBIE
NPHCYTCTBYIOT NIPH Pa3roBOpE.

2.6.2. TloxaThe PyKH: KOTZa Bac 3HAKOMSAT C MHBAIHIOM, BIIOJHE €CTECTBEHHO [IOJKATH EMY
PYKy: naxe Te, KOMY TPYIHO IBHMTaTh PYKOH HJIM KTO MOB3YETCS MPOTE30M, BIOJHE MOTYT
T0KaTh PYKY — MPaBYH HIIH JIEBYIO, YTO BIIOJIHE JOMYCTHMO.

2.6.3. HasbiBaiite ce6s M Ipyrux: KOraa Bsl BCTPEYAETECh C YENOBEKOM, KOTOPBIH TIJIOXO WM
COBCEM HE BHIHT, 00s3aTeNbHO Ha3biBakTe cedst M TeX o€, KOTOphIe MPHIITH ¢ Bamu. Ecu y
Bac oOmas Oecena B rpymme, He 3a0ObiBaiiTe MOSICHUTh, K KOMY B [aHHBIH MOMEHT BbI
obpaiaeTecs, H Ha3BaTh cebs.

2.6.4. Tlpennoxenue NOMOIIH: €CIH Bbl IPEIJIAraeTe TIOMOLIb, JKINTE, TIOKA ee TIDHMYT, a 3aTeM
CIIpalIMBalTe, YTO W KaK [elaTh.

2.6.5. AneKBaTHOCTb H BEKIIMBOCTB: 0OpAIANTECH C B3POCJIBIMH-HHBAJIHIaMH KaK C B3POC/IbIMH.
OOpatmaliTecs K HUM 10 HMEHH H Ha «TbD», TOIBKO ECJTH BBl XOPOLIO 3HAKOMBI.



2.6.6. He onmpaiiTech Ha KPecI0-KOISCKY: OMUPATHCS MM BHCHYTh HA WHBAIMIHOM KOJSCKE -
TO JK€ CaMO€, YTO U ONTHPAThCs HIIM BUCHYTh Ha €€ o0azaTene, ¥ 3TO TOXKE pa3npaxact.

2.6.7. IHBanmuaHAas KOJACKA - 3TO YaCTh HEMPHKACAEMOro MPOCTPAHCTBA YETOBEKA, KOTOPBI ee
HCTIOJTB3YET.

2.6.8. DBHHMATEeIbHOCTE H TEPHEAHBOCTH. KOrZ@ BBl Pa3srOBAPHBAETE C YEJIOBEKOM,
UCTIBITBIBAIOIINAM TPYAHOCTH B OOIIEHMH, CIylIaiiTe ero BHHMAaTeIbHO. ByapTe TeprenwBbl,
JKIUTE, KOTa 9€I0BEK CaM 3aKOHUMT ¢pa3y. He mompassiiTe €ro u He 10rOBapHBAiTE 3a HETO.
Huxorna He MpUTBOPSHTECH, YTO BBl IIOHHMAETE, €CITH Ha CaMOM e/ 3TO He Tak. [IoBTOpHUTE,
4TO BBI IIOHSIIH, 3TO MOMOXKET YEI0BEKY OTBETHTH BaM, 2 BAM — [OHSTH €r0.

2.6.9. PacnonoxeHue mnd Oecenbl: KOTAAa Bbl TOBODHTE C YENOBEKOM, IOJIB3YHOLIAMCS
HHBAJTHIHOH KOJIICKOH HMJIH KOCTBUISIMH, PAacIlOJIOJKUTECh TaK, YTOOBI BAIllK U €ro ri1a3a ObLIv Ha
OOHOM YpPOBHE, TOraa BaM OyIeT Jerde pasroBapHBaTh. PasroBapuBas C TEMH, KTO MOMKET
YMTaTh 10 rybam, pacmoaokKuTeCh TaK, 4ToObl Ha Bac magan ceet, u Bac 0bU10 XOpOIIO BHIHO,
nocTapanTech, 4yToObl BaM Hudero (ena, pyku) He Memalio.

2.6.10. TpuBneyeHHe BHHMAHHA 9E/IOBEKA: YTO0BI MPHBICYs BHHMAHHE YEIOBEKA, KOTOPBIH
TIJIOXO CIABIIINT, MOMAIIHTE €My DYKOH HIH NOXJIONANTE Mo mieydy.

CMOTpHTE eMy NpsAMO B I71a3a ¥ TOBOPUTE YETKO, HO HMEHTE B BHAY, YTO HE BCE JIFOIM, KOTOPBIE
IUIOXO CIBIIIAT, MOTYT YUTATh 10 rydam.

2.6.11. He cmy1maiitech, €CiTH CIy4aiiHO JOMYCTHIIM OILIOUIHOCTD, CKa3aB «YBHAMMCS» HIH «BbI
CIIbIIATH 00 3TOM...7» TOMY, KTO HE MOXET BHAETb WK CIbINATh.

2.7. TlpaBuna >THKETa NMpH OOIICHHHW C JHIAMH C PAa3HBIMH PacCTPOMCTBAMH (DYHKIMIA

OpraHu3Ma:
2.7.1. TlpaBuna 3THKETa NpPH OOIICHHH C WHBAJIHIAMH, HCIBITHIBAIOMIAMH TPYIHOCTH HPH
NIEPEBHKEHUH

- TlomHHuTE, 4TO HHBATMIHAS KOMICKA — HENPHKOCHOBEHHOE MMPOCTPAaHCTBO denqoBeka. He

00n10KauMBaliTECh HAa Hee, HE TOJNKalTe, HE KIAJWTE HA Hee HOrHW Oe3 paspemeHus. Hawatsb
KaTUTb KOJIACKY 0€3 COTachsl HHBaIHAA — TO K€ CaAMOE, 4TO CXBATUTh M MIOHECTH 4eI0oBeKa 0e3
€r0 pa3peLIcHHUS.

- Beerna cnpammsaiite, Hy)KHa JIH MOMOIIb, MPEKIE 4e€M OKasaTh ee. [IpeiuiaraiiTe moMOIIb,
€CIIH HY)KHO OTKDbITh TSXKENYIO IBEPh HIIH NPOHTH N0 KOBPY C AJTMHHBIM BOPCOM.

- Ecnu Baumie mpeioKeHHE O MOMOLIM [PHHSATO, CIPOCHTE, YTO HYKHO J€JaTh, H HYETKO
CIEYUTE UHCTPYKLIMSM.

- Ecnu Bam paspemmiy nepenBUraTh KOISCKY, CHayana KaThTe ee MewieHHo. Komsacka GbicTpo
HabHMpaeT CKOPOCTh, U HEOXKUIAHHBIH TOYOK MOKET IIPUBECTH K MIOTEPE PABHOBECHS.

- Beerna nvuno yOesxnaiiTech B JOCTYIHOCTH MECT, Ti€ 3aIUIAHMPOBAHBI MEPOTIPHSATHS. 3apaHee
MOHWHTEPECYHTECh, KaKH€ MOrYT BO3HHKHYTh NpOONEMbl WIH Oapbepbl H KAk HX MOXHO
YCTPaHUTB.

- Eciii BO3MOXKHO, pacHoJIoOKUTECh Tak, 9To0bI BAllM JMIIA ObLIH Ha OJHOM ypoBHe. M30eraiite
TI0JIOXKEHHS, TIPH KOTOPOM BallEMy COOECEIHHKY HYKHO 3alIPOKHIBIBATE IOJIOBY.

- Ecii CylecTBYIOT apXHTEKTYpHbIe 0apbepbl, MPEIyNPENUTE O HHX, 4TOOBI YEIOBEK HMET
BO3MOKHOCTb IPHHHUMATh PELLICHHS 3apaHee.

- IlomMuuTe, 9TO, KaK NpAaBHIO, Y JOACH, WMCIOMMX TPYAHOCTH MPH [EPEIBWKEHHH, HET
npo0IeM CO 3PEHHEM, CITYXOM H IIOHUMaHHEM.

- He nymaiite, 4T0 HEOOXOAMMOCTH MOJIb30BaTHCH HHBAIUIHON KOISICKONM — 3TO Tpareams. ITo
Crocod CBOOOMHOro (€CaH HET AapXHUTEKTYPHBIX 0apbepoB) NEPEABHKEHHA. ECTh JTHOIH,
MOJIb3YIOLIHECH HHBATHIHOH KOJSCKOH, KOTODbIE HE YTPAaTH/IH CIIOCOOHOCTH XOOHTh H MOTYT
NEPEIBUTATECSA C TIOMOIBLI) KOCTBHUICH, TPOCTH H T.n. KONsicKM OHM MCMONB3YIOT ANS TOTO,
9TOOBI 3KOHOMHTE CHJIBI H OBICTPEE MEPEABHIATECA.

2.7.2. TlpaBuna 3THKETa MPH OOLIEHHH C HHBAIHAAMH, HMEOLIHMH HAPYIICHHS 3PeHHs HJIH
HE3PAYHMH:

- [Ipennaras cBoro nomollb, HANPaBIAHTE YE/I0BEKA, HE CTHCKUBANTE €r0 PYKy, HIMTE TakK, KaK
BBl 00BIYHO XonuTe. He HY)KHO XBaTaTh CIEMOro 4€10BEKa U TALIUTH €ro 3a Co00i.



- OmviKTe KpaTKO, i Bbl HAXOAUTECh. [IpenymnpekaaiTe 0 MPEnATCTBUAX: CTYHEHAX, TyXkKax,
sAMax, HU3KHUX [TPUTONIOKaX, TpyOax  T.10.

Hcnone3yiite, €CiM 3TO yMECTHO, (pa3bl, XapaKTEPH3VIOLIHE 3BYK, 3alaX, pPaCCTOSHHE.
Jlenutech YBUIECHHBIM.

- Obpamaiitech ¢ co0aKaMH-IOBOIBIPAMH HE TaK, KAK ¢ OOBIYHBIMH JOMALIHHMH >KHBOTHBIMH.
He xomannyi¥ite, He TporaifTe H He UrpaiiTe ¢ COOAKO# -IIOBOIBIPEM.

Ecnmu BBl coOMpaeTech 4MTaTh HE3psYEMy UYEIOBEKY, CHAyalda MPEAYNPENHTE 00 3TOM.
['oBopute HOpManbHBIM ronocoM. He mpomyckaiite WHMOpMAIHIO, €CIH Bac 00 3TOM HE
MOITPOCHT.

- Ecou 3710 BakHOE NMHMCBMO WM NOKYMEHT, HE HYXKHO I8 yOEOMTENbHOCTH [aBaTh €ro
notporate. Ilpu 5ToM He 3ameHslHTe 9TeHHWe mepecka3om. Korma He3psuMil 4eloBeK J0/DKEH
NOAMKCATh TOKYMEHT, IPOYMUTANTE €ro 00s3aTeNbHO. MIHBaTHIHOCTE HE OCBOOOKIAET CIenoro
YCJIOBEKA OT OTBETCTBEHHOCTH, 00YCIOBICHHOH JOKYMEHTOM.

- Beerna obpainakitech HEMOCPEACTBEHHO K YENIOBEKY, JaKe €CJIA OH Bac HE BUIMT, a HE K €ro
3psSiYEMY KOMITAaHBOHY.

- Bcerna naseiBaiite ce®s u npencraBnsiite ApPyruX COOECEAHMKOB, @ TAKOKE OCTAIbHBIX
OPUCYTCTBYIOLIMX. ECIH BbI XOTUTE MOXKATh PYKY, CKAXKHUTE 00 ITOM.

- Korza Bel mpeniaraete He3psueMy YeNOBEKY CECTh, HE YCAKMBANTE €r0, 4 HAMpaBbTE PYKY Ha
CIMHKY CTyla WIH MOMIOKOTHHK. He BOOMTE MO MOBEPXHOCTH €ro pykKy, a maite emy
BO3MOXHOCTb CBOOOIHO MOTporaTth npeamer. Eciu Bac MONMpPOCHIM TOMOYL B3STh KaKOH-TO
NPEAMET, HE CIIEAYET TAHYTh KHCTh CJICMOro K MPEIMETY H OpaTh €ro pykoid 3TOT MpeaMeT.

- Korna B 06maeTecs ¢ rpymnrnoi He3psuuX JTIONCH, He 3a0bIBalTE KaXKIbli pa3 Ha3bIBaTh TOTO,
K KOMY BbI 00pallaeTech.

- He 3acrtasnsiite Bamero cobecenHuka Bewmath B MYCTOTY. €CIAH Bbl TEPEMEINAETECH,
MPEAYNPEOHTe €ro. BrojiHe HOPMaIBHO YMOTPEOIATH CIOBO «CMOTPETH». JIsi HE3PAYEro
YEJIOBEKA 3TO 03HAYAET «BHIETh PYKAMH), 0CH3aTh.

- U3Geraiite pacnibiBYaThIX OMpPeNeIeHH H MHCTPYKIIHL, KOTODbIE OOBIYHO COTMPOBOKIAOTCS
)KECTaMH, BhIpaKeHHH Bpone «CTakaH HaXOOMTCS IIe-TO TaM Ha croie». Crapaiitech ObITh
TO4YHBIMHU: «CTaKaH MOCEPEIHHE CTONAY.

Ecix BBl 3aMETHIH, YTO HE3pSUMi 4YeNOBEK COWICS C MapuipyTa, HE YIpPaBIsSHTE €ro
JABIDKCHHEM Ha PACCTOSHHH, [TOJOHIMTE U IOMOTHTE BIOPATHCS HA HYXKHBIH MYTh.

Ilpu crycke WIM MOABEME MO CTYNEHBKAM BEIWTE HE3PSAYEro MEPIEHIMKYISPHO K HHM.
[lepensurasce, He AenaiiTe pHIBKOB, PE3KHX MABIKCHHWH. [IpH CONMPOBOKIEHMH HE3DPSYETO
YeI0BEKa HE 3aK/Ia/IbIBAWTE PYKH Ha3ad — 3TO HEYZI00HO.

2.7.3. lpaBuna 3THKETa NMPH OOMIEHUH C HHBATHIAMH, HMEIOLIMMHA HAPYIIEHHE CJIyXa:

- PasrosapuBas ¢ 4YenoBeKkOM, y KOTOpOrO MJOXOM CIyX, CMOTPHTE NpsAMO Ha Hero. He
3aTEMHSMTE CBO€ /M0 M HE 3aropakHBaiiTe €ro pyKaMH, BOJOCAMH HJIH KaKHMH-TO
npeaMetamu. Bamn cobecenHMK 10/DKEH HMETh BO3MOXKHOCTE CIICIHTh 33 BHIPAKEHHMEM BallEro
JMIa.

- CyInecTByeT HECKONBKO THIIOB H CTemeHeidl riayXoThl. COOTBETCTBEHHO, CYLIECTBYET MHOTO
croco6oB O0OLIEHMs C JIIOIbMH, KOTOpbIE MIOXO CiblmaT. EcauM Bbl HE 3HAaeTe, Kakoi
OPEANOYECTh, CIIPOCUTE Y HHX.

- HexoTtopble m01M MOTyT CIIBIIATh, HO BOCIPHHHUMAIOT OTHENbHBIE 3BYKH HEMPaBHIBHO. B
3TOM Clly4ae rOBOPHTE 0OJice FPOMKO W 9eTKO, MOAOWpas MOAXOMSLIMI ypOBEHb. B apyrom
Ccily4ae MOHANOOHMTCS JIHIIb CHHU3HTH BBICOTY T0JIOCa, TaK KaK YelOBEK YTPATHJ CIOCOOHOCTH
BOCIIPHHHMATh BBICOKHE 9aCTOTBL

- Uto0bl MpHBIEYh BHHMAHHE HETIOBEKA, KOTODbIN IUIOXO CIBIIIAT, HA30BUTE €T0 MO WMEHH.
Ecni oTBETa HET, MOXKHO C/IETKa TPOHYTH YEJIOBEKA HITH JKE MIOMAaXaTh PYKOI.

- ['oBopuTe scHO M poBHO. He HYXHO M3NMINHE MOXYEpPKHBATL 4TO-TO. KpHuaTh, 0COOEHHO B
VX0, TOXKE HE HaJIo.

- Ecmi Bac mpocsT MOBTOPHTE 4TO-TO, MOMpoOyiiTe mepedpasvpoBaTh CBOE MPELTOKEHHE.
Hcnone3yiite sxecTsl.



- Ybenurecs, 4T0 Bac MOHAIH. He CTECHSAMTECh CIIPOCHTD, TTOHST JIH BaC COOECEIHHK.

- Ecim BBl coobmaere uHQOpMalLHiO, KOTOpas BKIHOYAET B Ce0s HOMEP, TEXHWYECKHH HIIH
APYTOH CIIOXKHBIA TEPMHH, aJpeC, HAMIIHTE €€, COO0MUTE MO (GaKCy WK IIECKTPOHHOM MoYTe
HJIH JTIOOBIM IPYTHM CIIOCOOO0M, HO Tak, 9T00BI OHA ObLIA TOYHO MOHATA.

- Ecima cymecTBylOT TPyZHOCTH TNDH YCTHOM OOINEGHHH, CMPOCHTE, He OyldeT 1M mpoiie
NEPEMUCHIBATHCS. ‘

- He 3a0piBaiitTe 0 cpene, KoTopas Bac OKpy»KaeT. B 0ONBIIHX MM MHOTOIFOIHBIX IIOMEIIEHHIX
TPYAHO 00WIAThCS C JMIOIBMH, KOTOpbIE TJIOXO CHbIIAr. SIPKOE COJHIE WM TEHb TOXKE MOTYT
ObITh OapbepaMu.

- Ouenp d9acTO rayXHe IMOOH HCTONB3YIOT #A3BIK JKECTOB. ECiM Bbl 00MmAacTech uepes
MEepPEeBOIYMKa, HE 3a0yapTe, 4TO OOpaIaTeCs HAJO HEMOCPEACTBEHHO K COOECENHHKY, a HE K
NIEPEBOIYHKY.

- He Bce mromm, KoTOpbIE MIOXO CIBIIAT, MOTYT YMTaTh 10 rydbam. Bam yudine Bcero CrpocHTh
00 3TOM mnpu nepBoi BcTpede. Ecnm Bam cobecenHHK 007amaeT 3THM HABBIKOM, HYKHO
Co0IF0IaTh HECKOMBKO BAXKHBIX MPABHI [IOMHHTE, 4TO TOJBKO TPH M3 JECATH CJIOB XOPOLIO
TIPOYHTHIBAIOTCS.

- HyxHO cMOTpeTs B HILIO0 COOECEHUKY M TOBOPHTH SICHO W MEIJIEHHO, HCTIOIb30BaTh IIPOCTHIE
(pasb! U U30eraTh HECYIIECTBEHHBIX CIIOB.

- Hy’HO HCronb30BaTh BBIPAXKEHHE JTHIA, KECTHI, TEIOIBIDKSHHS, €CIIH XOTHTE MOTYEPKHYTh
WJIH NIPOSICHUTBL CMBICT CKa3aHHOTO.

2.7.4. TlpaBuna 3THKETA NPH OOLICHHH C HHBATHIAMH, HMEIOLIHMH 3aIEPXKKY B Pa3BHTHH H
npo0IeMbl OOLIEHHUS, YMCTBEHHbIE HAPYIIEHHUS

- Mcnone3yiitTe 10CTYMHBIH A3bIK, BRIPKAWTECh TOYHO H T10 AEIY.

- M30eraiiTe cIOBECHBIX LITAMIIOB H 00Pa3HbIX BHIPAXKEHHI, €CITH TOJIBKO Bbl HE YBEPEHEI B TOM,
4TO BaIll COOECETHHK C HUMH 3HAKOM.

- Hcxomure 13 TOro, 4TO B3POCIbIH YENIOBEK C 3aAE€PKKOM B Pa3BUTHH WMEET TAKOM K€ OIBIT,
KaK M JIF00O0H Ipyroi B3poCibli denoBek. Ecii HE0OXOMHMO, HCTIONB3YHTe WLTHOCTPALIMHE HITH
¢otorpadun. BynsTe roToBEl MOBTOPHTH HECKOJIBKO pa3. He crasaifTech, eCiii Bac ¢ MEPBOro
pa3a He MOHSUTH.

- Obpamaiitech ¢ Y4eI0OBEKOM C NPOOIEMaMH Pa3BUTHS TOYHO TAK JKE, KAK Bbl ObI 0OpaINAINCh C
mo0biM ApyruM. B Gecene obcyxaaiite Te ke TeMBI, KAKKHE BbI 00CYXKIAETE C IPYTHMH JTHObMH.
Hanpumep, n1aHbl Ha BBIXOHBIE, OTIYCK, MOT0a, MOCIEIHHE COOBITHSL.

- ObpainaiiTech HEMOCPEICTBEHHO K YEIIOBEKY.

- IlomMHuTe, 9TO MIOAM C 3aJEPXKKOH B Pa3BUTHH JCECIIOCOOHBI W MOTYT IOAMMCHIBATH
JOKYMCHTBI, KOHTPaKTBL, F0JIOCOBATh, 1aBaTh COIIACHE HA MEIUIIMHCKYIO MIOMOIIIb U T.]1.

2.7.5. IlpaBuna 3THKETA NIPH OOLICHHH C HHBAMAAMH, HMEIOUIAMH NICHXHYECKHE HAPYIIEHHS
- llcuxWyeckue HapylIeHHs — HE TO )K€ caMoe, 4T0 MpoOJieMsl B pa3sBUTHH. JIoou ¢
NCHXMYECKUMH IPOOJIEMaMH MOTYT HCHBITBIBATH IMOLIMOHATBHBIE PAaCCTPOMCTBA MM
3aMeLIaTebCTBO, OCIOKHSIOUIUE HX JKH3Hb. Y HHX CBOH OCOOBIN W M3MEHUHBBIH B3I HA MHD.
- He Hano mymats, 4TO mMOOM C NMCHXMYECKWMH HApPYIICHHAMH 00S3aTENbHO HYXKIAKTCS B
JOMOJIHMTENBHON TOMOLIH H CIICHAIBHOM O0paIlCHHH.

- Obpamaiitech ¢ MOABPMH C TICHXMYECKUMH HApPYLICHUSAMH KaK C JMYHOCTAMH. He Hy)HO
JenaTh MPESKIECBPEMEHHBIX BBIBOJOB HAa OCHOBAaHWHU OIBITA OOMICHHUS C IPYTMMH JHOIBMH C
TaKOH e (opMOii HHBATUIHOCTH.

- He crnenyer mymate, 49TO MIONH C NCHXHYECKAMH HAPYINEHHSMH GOJiee IPYIMX CKJIOHHBI K
HacHIHI0. 3710 MHQ. Ecii Bbl npy)enoOHbl, OHH OyayT 4yBCTBOBATH Ce0s CIIOKOHHO.

- HesepHo, 910 M01M C NMCHXWYESCKUMH HADYLICHHAMH HMEIOT NPOOJIEMBI B MOHHMAHHH WITH
HIDKE 10 YPOBHIO HHTEIUIEKTA, YeM OOIBIIHHCTBO JIIOAEH.

- Ecnn qenioBek, nMeroNHii ICHXHYECKHE HAPYINEHHS, PACCTPOEH, CIIPOCHTE €ro CIIOKOIHO, 9TO
BBl MOXKETE CAEIaTh, YTOOBI IOMOYb EMY.

- He roBopuTE pe3Ko ¢ 4e0BEKOM, HMEOIHM IICHXHYECKHE HAPYLICHHS, IaKe €C/IH y Bac ecTh
Ui 3TOTO OCHOBAHHUS.



2.7.6. [IpaBuia 3THKETA MU OOLICHUH C HHBAJIUIOM, HCITBITHIBAOIIUM 3aTPYAHEHHS B PEYH:

- He urHopupyiite nrone#, KOTOpPbIM TPYAHO TOBOPHTH, MMOTOMY YTO MOHSTh HX B BalIMX
HHTEpecax.

- He mepebuBaiite u He NOMpaBIsAHTE HYENIOBEKa, KOTOPbIH HCMOBITHIBAECT TPYAHOCTH B PEUH.
Hauunalite roBOpUTH TOJIBKO TOTAA, KOTAa YOEIWUTECDH, YTO OH YKE 3aKOHYHIJI CBOIO MBIC]Ib.

- He merTaiitech yCKOpUTH pa3roBop. BynpTe rOTOBBI K TOMY, 4TO Pa3rOBOP C YEIOBEKOM C
3aTPYIHEHHOH peYbr0 3aliMeT y Bac Oonblie BpeMeHH. EciaM Bbl CIEHIMTE, JIydlle,
W3BUHUBLIKUCH, JOTOBOPUTHCS 00 OOLLEHHH B APYTOEC BPEMSL

- CMoTpHTE B NHII0 COOECENHUKY, TIOAAEPKUBaiiTe BU3YalbHbIH KOHTAKT. OTaaiiTe 310 Oecene
BCE Balllc BHUMaHHE.

- He nymaiite, 9T0 3aTpyIHEHHS B PEYM — NOKa3aTeb HU3KOTO YPOBHS HHTEJLIEKTA YEJIOBEKA.

- Crapaiitecs 3a1aBaTh BOIPOCHI, KOTOPbIE TPEOYIOT KOPOTKUX OTBETOB HJIM KHBKA.

- He mputBopsiiTech, €ciy Bbl HE MOHSJIM, YTO BaM CKa3aau. He CTeCHAHTECh NMEPECIIPOCHTS.
Ecii Bam CHOBa He yZa0Ch [MOHSATH, IOMPOCHTE MPOH3HECTH CI0BO B 0071€€ MEUIEHHOM TEMIIE,
BO3MOJKHO, 110 OyKBaMm.

- He 3a0sbiBaiite, 9TO 4YEIOBEKYy C HapyIICHHOW pEYbI0 TOXKE HY)XHO BbICKa3aTbCs. He
nepeduBaiiTe ero u He noxassiite. He Toponurte rosopsiuero.

- Ecnu y Bac BO3HHMKAKT MpoOeMbl B OOLICHHWH, CIPOCHTE, HE XO0YeT M Balll COOECEIHHUK
HCTONb30BaTh IPYTOH CMIOCO0 - HAMKCaTh, HAaNeyaTaTh.
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